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NPABW/IA MPOrPAMMBbI NOA/IBHOCTU «Kaw63k Ha 3goposben

1. O6uwue nonoxeHua

1.1 Hacroswpe lMpaBuna onpeaensioT ycioBUA U NOPAAOK Y4acTUA B nporpamme NoAAbHOCTU «K3awWwbaK Ha
3faoposbe» (ganee - Mporpamma «Kswbsk Ha 3poposbe», Mporpamma). C 'KnomeHTa perucrpauumn B
MNporpamme «Kawbak Ha 370poBbE» YYaCTHWK BCTynaeT BO B3aMMOOTHOLLEHMA C Oneparopom,
MOIHOCTLIO M 6e30r0BOPOYHO NPUHUMAET HacTos e Mpasuna, 06A3YETCA UX BbINOMHATL M UMeeT npaso
Ha nonyyexue MpuBuernii B COOTBETCTBUM C HacToAWMMM Mpasunamu. Mpasuna pasmelLaiotcs Ha Caiite
Komnatuu, B MobunbHOM Npunoxenuu, a TakKe B ApYrux MCTOYHMUKAX MO YCMOTPEHUIO Onepatopa.

1.2 Nporpamma «K3w6ak Ha 340poBbE» AEICTBYET C MOMEHTA eé 3anycka M 40 NOMIHOW €& OTMEeHbl Mo
peweHuio OnepaTopa.

2. TepmwuHbl M onpegeneHuns

2.1 «Tporpamma noanbHocT «Kawbak Ha 340poBbe» («Mporpamman) — KOMMAEKC B3aMMOCBA3AHHbBIX
AeNCTBUIA M MEpONpPUATUIA, NPeaOCTaBAAIOWMX BO3MOKHOCTb YYacTHUKaM npu onnate mMeguMuUMHCKKUX
ycnyr 8 KnuHnkax MonuknauHmka.py v 3y6.py, a Takke 3a BbiNosHEHUE ONpeaeNeHHbIX AeiCTBUM B pamMKax
Mporpammbl «K3wbak Ha 3a0poBbe» nonyyatb BOHyChl, onpegensiowme 06bEM npaB YyacTHUKA Ha
nosiyyeHve CKMOoK, npeaocTaBiaemMbiX B pamKkax Mporpammbl JIOANIbHOCTH.

2.2 «Onepatop» — O6WeCcTBO C OrPaHWYEHHON OTBETCTBEHHOCTbIO  «loAMKAMHMKE.py» (OFPH
1187746014851, MHH 7702428093 wopuaunyeckuii agpec: P®, 127051, r. Mocksa, CyxapeBckuii b.
nepeynok, Aom 19, cTpoenue 2, atax 1, nomeuienue 1), obnagaioliee UCKIIOUMTENbHBIMU NPaBamm Mo
ynpassnenuio u passutuio lNMporpammbl «Kawbsk Ha 3poposbe» M obecneynBalolee npeaocTaBieHne
YyactHukam MNporpamme! «Kaw6ak Ha 3popoebe» [pUBUAETUIA, NpeLycMOTPeHHbIX MpaBuaamm.

2.3 «YvactHuK» — yuvacteyowee B lporpamme JloanbHOCTH (U3MYECKOE /UL, npuHUMarLwee u
cobnoparowee Hactoswme MNpasuna.

2.4 KnueHt - ¢umsmueckoe nvuo, 3aKasbiBaiowee (npuobpeTaiowee) MeauuuHCKue ycnyrn B KAMHMKax
NonuknnHuka.py u 3y6.py Ha ycnoBWAX AOrOBOPa B CBOIO NOJIb3Y WU B NO/b3Y TPETLErO ML, HO He
ocyllecTBUBLUEE NpUcoeanHeHE K [porpamme B COOTBETCTBUM C MpaBuaamm nporpammei.

2.5 «Kapra YuactHuka» («Kapra») — nepcoHanbHan BUMpTyasibHaa KapTa, ChyKalan ans naeHTUGuKaLmm
YuacTHuka B [lporpamme, nony4eHHas YYaCTHMKOM B COOTBETCTBMM C HacTOAWMMMW [lpaBunamu,
NO3BO/IAIOWAA YYACTHMKY CMCLIBATbL M HaKkannuBaTe boHycbl. Cpok AelcTBMA KapTbl OrpaHU4eH CpoKoM
Aevicteua Mporpammsl Mau peweHnem Onepartopa.

2.6 MpuBunerna — BO3MOXHOCTb NpPUOBPETEHUA MEeAMUMHCKMX yoiyr Onepartopa ¢ pMHAHCOBOM WMAM
HepUHAHCOBOWM BbIrOAONK. lMpUBUNErMM MOTYT NPEAOCTaBAATLCA METOAOM OT/NOMEHHOW CKUAKUM —
HauucneHua BOHYCOB Ha BOHYCHbIW cYéT YyacTHuKa [porpammbl NOANLHOCTM WM MOCNEAYIOWEro
pacxofioBaHWA YY4aCTHMKOM HaKonieHHbiX BOHYCOB npu onnate MeAMLMHCKWUX YC/IYr, OKasbliBaembix
OnepaTopom u B coOTBETCTBMU C [paBuiamu.

2.7 boHycb! - pacyéTHble BOHYCHbIE euHNLbI, 3a4ncaAemble Ha BOHYCHBINM CYET YuacTHUKa 3a npuobpeTeHne
MeAULMHCKMX ycnyry OnepaTtopa B cCOOTBETCTBUM ¢ MpaBuiamu, a TakxKe Npu BbINOAHeHUM YyacTHUKaMK
MHbIX YCNO0BWUK, oOnpepenéHHblx OnepaTtopom CaMOCTOATENLHO, ABAAIOWMXCA OCHOBaHWEM A
HauncneHua boHycoB. Cymma HauucieHHbix BOHYCOB MOXeT BbiTb MCnosib3oBaHa YUYacTHUKOM ANs
NOMYY4eHUA CKUAKM Ha MeauuMHCKue ycnyru, npuobpetaemblie y Onepatopa. 3ameHa BoHycos
OEHEXHbIM S3KBMBAJIEHTOM B HAaTypasibHOM BbipaxKeHuu B [Tporpamme He JONYyCKAeTCA.

2.8 JInyHbli KabuHeT — nepcoHanbHan CTpaHuua Y4acTHWKa, AocTynHas Ha Caiite KomnaHuM, Ha KOTOpOIA
copepHuTcs uiopmauus 06 YuactHuke, o 6anaHce BOHYCHOro c4éTa YYacTHUMKA, NOCAEAHUX NOKYMKaX,
COBEPLWEHHbIX YYAaCTHUKOM C UCNOb30BaHWeM KapTbl, @ TAKKe 0 NepCoOHaNbHbIX aKLMAX.

2.9 MobunbHoe npunoxeHue «MoAMKANHUKA.py» (Takke - MobunbHOe npunoxeHue) — nporpammHoe
obecnevenne «MONMKAMHMKA.PY», YCTaHaBAMBaeMoe (3arpy)kaemoe) Ha MoBUNbHOE YCTPOIACTBO
(cmapTdoH, nnaHwert n 1.n.) Ha 6ase naatdpopm 10S u Android, npeacrasnsiouee cob6oii COBOKYNHOCTb
OaHHBIX M KOMaHQA, NpeAHasHaueHHbIX A4N1A GYHKLUMOHUPOBaHMA HA MOBUSIbHBIX YCTPOMCTBAX.



2.10 MepcoHanbHbld KynoH (takwe - KynoH) - nepcoHanbHaa [lpueunerus, onpepensemas
Onepatopom CamOCTOATENBHO B pamKax npoBefeHua cneuuasbHbIX akuMiA M npegocTaBaseman
YYacTHWUKY B BUJE NOBbILWEHHOro HauucneHua BoHycos, npegycMmoTpeHHoro MpaBunamu, nnbo B Buae
CKUAKM MK B NPOLEHTe, NPeaoCcTaBifaeMas Ha CYMMY YeKa/Ha KOHKPETHYIO YCyry/KaTeropuio ycayr,
nubo Ha uHbIX ycnoBuax, onpegenaembix Onepatopom MNporpammei. ”

211 BoHyCHbI#A C4éT — NepcoHanbHbIiA CYET, OTKpbIBaeMblii Oniepatopom B cBoer MHGOPMaLMOHHOMN
cACTEME Ha UMA YYacTHMKa B MOMEHT npucoeguHeHua K MNporpamme B COOTBETCTBMWU C HaCTOALLMMU
MNpaBunamu, NO KOTOPOMY YYMTBIBAETCA KONMUYECTBO HAKOMAEHHbIX BOHYCOB M WMX WCMNOMb30OBaHMe
YuyacTtHuKoM lNporpammesl

2.12 Caiit KomnaHum (Takie - CaiiT) - MHTEPHET - CalT, pasmeLLLeHHbII No agpecy: www.polyclinika.ru;
nnm www.zub.ru
2.13 Teppurtopus nposegeHua MNMporpammel - Mporpamma geicteyeT B KnuHuUKax MoNMKAMHKUKE.pY U

3y6.py. Cnucok KnuHwk, yvacteylowmx B lporpamme, goctyneH Ha caitax www.polyclinika.ru u
WWW.ZUD.ru MOMeT M3MeHATLCA U NOMNOMHATLCA.

Cornawasack cTtath Y4yactHMKom [lporpammbl, YYacTHMK Bblpa)kaeT CBOE cornacve Ha obpaboTky cBowmx
nepcoHabHbIX AaHHbix OnepaTtopy B cooTBeTCTBUM € PegepanbHbiM 3aKOHOM «O NEepPCoHaNbHbIX JaHHbIX»
01 27.07.2006 r. Ne 152- ®©3 Ha aBTOMaTU3MpPOBaHHYI0, a TakKe 6e3 Mcnonb3oBaHWUA CPeacTB aBTOMaTU3 ALK,
0bpaboTky cBOMX NEPCOHaNbHbLIX AaHHbIX: WO, nNona M AaTbl POMAEHWA, afipeca MecTa KWUTeNbCTBa,
bMOMEeTPUYECKUX U NACNOPTHLIX AAHHBIX, KOHTAKTHOro(x) TenedoHa(os), aNeKTpoHHOro agpeca (e-mail), B
TOM uucie pdaét cornacue Ha obpaboTKy cneuuasnbHOM KaTeropuMu NEpPCoHasbHbIX OaHHbIX (OaHHble o
COCTOAHWM 3[0POBbLA U AMarHose, 3abonesaHuAx, cnyyasax obpalleHns 3a MeaULMHCKOW NOMOLLLIO U UHbIe
CBEJeHWA, NONYYEHHbIEe NPU MeAULMHCKOM 06CneloBaHWMM U IeYEHUM) - B LeNax nposegeHus Mporpammsi
NOANBHOCTU, MapKeTMHrOBbIX MPOrpaMm, a TaKKe CTaTUCTMYECKUX MCCNefoBaHWid. MepeyeHb AeWUCTBUIA C
MepcoHanbHbIMK  AaHHbIMKM, Ha COBeplUeHMEe KOTOpbiXx [JaéT cornacue YuyacTHWUK, oblwee onucaHue
ucrionbzyembix Onepatopamu cnocoboB o6pabotku: 1) nonydeHwe, Beog, cbop, cucTemaTmsauus,
HaKOoM/eHMe nepcoHanbHbIX AaHHbIX Onepatopamu, a TaKkKe Yy TPeTbUX Aul; 2) XpaHeHwe, yaaneHue
NepCOHaNbHbIX AaHHbIX (B 3N1EKTPOHHOM BUAe U Ha BymaxkHom HocuTene); 3) yTouHeHue (o6HOBNEeHUe,
M3MEHEHWE) MEepCcoHaNbHbIX AaHHbIX; 4) UCNONb30BaHWE NEpPCOHaNbHbIX AAHHbLIX YYacTHUKA B CBA3M C
OKasblBaeMbiMK ycnyramu; 5) nepepava nepcoHanbHbIX AaHHbIX cybbekTa (YuacTHMKa) B nopsfke,
NpeaycMoTpEHHOM 3aKkoHojaTenbctBom P®, no BHyTpeHHei cetu OO0 «[MONMKAMHUMKA.pY» WM NMLEM,
Bxogalmm B 000 «lMonnKAUMHKWKA.pY», B TOM HYUCE AOYEPHUM KOMNAHUAM U adpPpuUanpoBaHHbIM nnam 000
«MONUKNAMHUKA.PY», @ TaK¥Ke NO 3aWMUWEHHBIM KaHaNam CBA3W (Ha MaLIMHHBIX HOCUTENAX) UHBLIM NULEAM,
ocywecteaaowmm 06paboTky nepcoHanbHbIX AaHHLIX N0 NopyvyeHuto OnepaTtopos, ecnun obpaboTka Gyaer
nopy4yeHa TakMm vuam. HaumeHoBaHWe 1 afpec UL, OCYLLECTBAAIOWMX 06paboTKy NepcoHabHbIX AaHHbIX
no nopyyenuio Onepartopos: 000 «Man3saHa», 105082, r. Mocksa, yn. ®puapuxa IHrenbca, a. 75, cTp. 5,
nom. VI, komu.1-3, UHH 7701932396; 6) 6GnokupoBaHUe; 7) yHUUTOXEHME. YUYacTHMK AaéT cornacve Ha
06paboTKy CBOMX MNepCcoHa/ibHbIX [AHHbIX B TEYEHWe BCEro CPOKa, YCTAHOB/IEHHOrO [EMCTBYIOLWMM
3akoHogatenscTteom PP, YyacTHUK yBeJOMAEH O TOM, YTO Bnpase B nioboe Bpema 0T03BaTh CBOE cornacue
Ha 06paboTKy CBOMX NEpPCOHaNbHbIX AaHHLIX (B TOM YMcie CBOE coriacue o nojydeHuu mHdpopmaumum ob
ycnyrax no e-mail, sms, TenedoHy) nyTém nogaum NnMcCbMeHHOro 3anasneHna Onepatopam, a TaKkKe Noay4YuTb
[OCTYyN K CBOMM MEPCOHanbHbIM [aHHbIM NpPU AnyHOM obpaweHun K Onepatopam Ha OCHOBaHUM
NUCbMEHHOrO 3anpoca. B uenax nposefeHma HacToaweil Mporpammbl NOANBHOCTH, YAYYLIEHWA KauyecTBa
obcnyKMBaHuA, NpoBefeHUA CTaTUCTUYECKUX WUCCAeAO0BaHWK, B TOM YMCNE MAPKETUHIOBbIX MPOrpamm,
YyacTHUK, NnpuHMman ydyactue B lporpaMme NOANABHOCTW, COMNALIAETCA Ha MNonyvyeHue uHdopmauuu ob
ycnyrax 000 «Monuknuuuka.py» (OnepaTtop) B BuAe sms-coobiueHunii, no e-mail (3anekTpoHHOW noute) u
TenedoHy Ha yKasaHHbIli MM HOMep TenedoHa U afpec 3MEKTPOHHOW MOYTLI. YUaCTHUK NOATBEPMHAAET, YTO
YyKasaHHbIi MM Homep MobunbHoro TenedoHa npu yyactum B [porpamme NOANBHOCTM ABJAETCA
[OCTOBEPHbBIM U MPUHAA/IEKMT YHaCTHUKY Ha OCHOBaHWK A0roBopa 06 okazaHuW ycnyr cBaA3u (aboHeHTa), a
afpec 3/1eKTPOHHO NOYTLI 3aperncTpMpPoBaH Ha UMA YHacTHUKA U NPUHAONEKNUT YHaCTHURY.



3. Peructpauus B Mporpamme «K3w63K Ha 30,0pPOBbER

3.1 Yyactue B MNporpamme «Kawb3K Ha 340poBbe» ABNAeTCA 40OPOBOMbHLIM. KaneHT PerncTpupyeTca B
Mporpamme:
NyTEM 3anoNHEHUA aHKETbI-COrNIacua Ha PEernMcTpauuio B nporpamme N0ANLHOCTU «K3LWB3K Ha 340pOBLEN
npu obpaweHun B oaHy M3 KnnHuK MonuknuHuka.py unm 3y6.py u Tem caMibim noATBepXHAaeT cBoe
fAiBHOE, Mo/sHOe u 6e30roBOpoYHoe npuHaTMe [lpaBun Mporpammbl NOCpeacTBOM NpPOCTaBAEHUS
COOTBETCTBYIOWEA OTMETKW. [locne BbINOAHEHUA BCEX AENACTBMIA, NpPeyCMOTPEHHbLIX HACTOAWMM
ab3auem, KnueHt cuntaercs 3aPETNCTPMPOBAHHBIM M CTAHOBUTCA Y4acTHUKOM Mporpammst «Kawbsk Ha
3A0poBbex. 3a HUM 3aKkpennaeTca HOMep BoHycHOro cuéTa, OH NoNy4aeT BO3SMOMHOCTb HauYUCACHMA U
cnucaHua boHycoB npu onnate mMeauLMHCKUX ycnyr B Knunukax MonuknuHuka.py u 3y6.py, a Takxke
BO3MOXHOCTb NoAy4eHuA uHbIx Mpusuneruii y Onepatopa.

3.2 Onepatop Mporpammbl BnpaBe OTKasaThb $usnueckomy nuuy B perucTpauumn B Mporpamme npwu
0GHapyKeHUK yike [eiCTBylowel perucTpaumm B Mporpamme Ha gaHHoe pusnyeckoe NULO.

3.3 KapTbl Y4acTHUKa He ABAAIOTCA KPeAUTHLIMKU GO NAATEMHbIMM KapTamu, He ABAAIOTCA NAATEXKHBLIM
CpeacTBOM. BOHycbl M uWHble [MpUBMAErMM, Hauuchaemble B pamikax [lporpammbl, He ABAAOTCA
SKBUBANEHTOM [IEHEXHbIX CPe/ICTB M He NoAnexat 06MeHy Ha AeHeXHble CpeacTsa. Bblgaya HanMuHbIX
AEHEXHbIX CPEACTB C BOHYCHOrO CYéTa YYacTHUKY He NPOU3BOAMTCA.

3.4 OnepaTop Bnpase 3abnokuposatb Kapty u aHHY/NIMPOBATb BOHYCHbIN CYET B O4HOCTOPOHHEM nopagke B
Cnyyasx He,06POCOBECTHOrO MCMONb30BAHUA KapTbl YuacTHUKOM MNporpammel, a UMEHHO:
3.4.1 YuactHuk He cobniogaeT/Hapywaet HacTosLlue lNMpaBuna.
3.4.2  YyacTHWK 3n0ynoTpebnseT npaBamu, NpeaocTasnsembimMm emMy B pamKax [Tporpammel 10916HOCTH, B
TOM HYuC/e coBepLIaeT ABWCTBUA, pacLeHnBaemble OnepaTopom Kak MOLLUEHHWYeCcKne, obmaH U T. .

3.5 Mpu  ocywecrenewun OnepaTopom 610KMpoBKM  BOHyCHOrO cuéTa YuyacTHuKa Mporpammbi
NPUOCTaHaBIMBAETCA HA4YMCNEHUE YUACTHUKY HOBbIX BOHYCOB M BO3MOKHOCTb MCMO/b30BAHUSA MM paHee
HauucneHHblx boHycos. CuéT MporpaMmbl NOANBHOCTU MOMKET ObiTb pa3b/IOKMPOBAH COTPYOHUKOM
peructpatypbl Onepatopa, B Cnyyae, €CAM NpuyvHa, NPUBEALWAR K 6n10knMpoBKke BoHycHOro cuéra
Mporpammel, BypeT ycTpaHeHa YYacTHUKOM WU UM Byayt npegocragnensl Onepatopy Heobxoaumble
AOKYMeHTbI/noAcHeHus. Mepecuér BoHycoe no onepaumam, COBepLUEHHbIM B nepuog, 6nokuposku Cuéta
Mporpammel, He NPOU3BOAUTCA.

3.6 B cnyyae ecnm Y4acTHUK He npmobpeTtaer (He 3aKasbiBaeT) MeanLMHCKME ycnyru y Onepatopa B TeueHue
nocneaHux 36 mecaues ¢ faTbl nociegHero obpalieHus B KAMHUKM Monuknuuuka.py u/unn 3y6.py,
KapTta nepexoaut B ctatyc «3akpbita» 683 BO3MOXHOCTU BOCCTAHOBAEHUSA paHee HauyucneHHbIX boHycos.

3.7 Y4acTHWK BnpaBe 0TKa3aTbCA OT yyactus B [porpamme cheayowmumm cnocobamu:

¢ NOANUCaTL OTKAas OT y4acTua B Mporpamme NoAnbHOCTH «Kawbak Ha 370poBbe» B KnuHuke
MonuknuHuKa.py u/wnm 3y6.py u NnpesbasuTbL JOKYMEHT, YAOCTOBEPAIOWMIA NTUYHOCTD;

® Hanpasutb OnepaTtopy NMUCbMEHHOE 3aABAEHWE MOYTOBbLIM oTnpaBneHnem no agpecy: PO,
127051, r. Mocksa, Cyxapesckuid B. nepeynok, gom 19, CTpoeHune 2, atax 1, nomeleHue |,
«K3wwb3sk Ha 3p0poBLE Y.

3.8 B cnyuae BbIxofa YuacTHuKa U3 MporpaMmbl HaKOMAEHHble BoHycbl aHHyAunpytoTea.\

4. Hauucnenwe BoHycos

4.1 BOHYCbI HRYUCNAIOTCA Ha BOHYCHBIN CYBT YyacTHUMKa npu onnate MeauUMHCKMX yenyr y Onepartopa B
cootseTcTBUM C [IpaBunamu [porpammbl, a TakKe MPU BbINONHEHMU YYACTHUKOM MHbIX YCNOBWH,
onpegenéHHbIM OnepaTopom CamoCTOATENLHO, ABAAIOLMMCA OCHOBaHUEM Ona Hauucnenuns BoHycos.
boHycbl Bcerga uenble yucna.

4.2 Hauncnenme BOHYCOB NpoOBOAWUTCA aBTOMAaTUUECKM npu onnate MeAMLMHCKUX YCAYr, COBEPLUAEMbIX Y
Oneparopa, ¢ y4€Ttom NonokeHwuit n. 4.4-4.15. HacTOALLMX Mpasun: HanMYHbIMKM, BAHKOBCKON KapToii
Apyrumu cnocobamu,

4.3 Cpok HauncneHus BoHycoB Ha BOHYCHbINM CYT YyacTHUKa:

43.1 Tlpn onnate MeAMUMHCKUX YCAYr B Kacce KAWHUKM MonuknuHuka.py n/unm 3y6.py BoHycsl

HAYMCNAIOTCA B TEUEHWM CYTOK NMOC/NE COBEPLUEHWAX TaKUX MOKYNOK. B oTAeNbHbLIX cayyasx po 5



pabouux gHew.
4.4 Mpasuna HaumcneHna BOHYCOB MpU  COBEpPLIEHWM TMOKYMKWM MEOMLMHCKMX yCayr B KAMHMKax
MoauknuHuKa.py u/mnn 3y6.py:

4.4.1 BoHycbl HaYUCAaAOTCA No Kypcy: 1 (oguu) 6oxyc = 1 (oguH) pybnb. -

4.4.2 bazoBoe HaYUCNeHue:

Fpynnbi MeaULMHCKUX yCayr Pasmep Hauucnaembix BoHycos

AMBYNATOPHO-NONMKAMHUYECKWE YCAYTU AN AeTel 1
B3POC/bIX.

CTomaTonoruyecKkme ycayru.
5 % oT cToMmOCTHK ycnyrm

Ycnyru 1abopaTopHOt AUMArHOCTUKK.
JleTckue nporpammel rO40BOTO MPUKPENIEHNA,
ANCNaHcepur3aLma U Npy nepesaknioueHnn 4oroeopa Ha

Ycnyru ctauMoHapa a1a B3pocbix
2,5 % oT ctoumocTu ycnyru

MeauuMHCKMe NPOrpamMmmbl Mo aBaHCOBOMY rO40BOMY
[OTOBOPY, KOMNAEKCHbIE NPOrPamMmMbl, MPOTPaMMbI
aucnaHcepusaumu, nporpammel Check Up, opopmnenue
CMPABOK, BKIHOYAIOLWMX OCMOTPbI CMIELIMAJIMCTOB, a TAKMKE B
cnyyae opopmaeHUA NOAaPOUHbIX CePTUPUKATOB BoHychbl He HaumucnatoTca
MonuknuHKUKa.py u/mnu 3y6.py, ycnyru otTaeneHus
BCNOMOTATE/IbHbIX PENPOAYKTUBHbBIX TEXHO/IOMMI U
CTOPOHHUX MEeAULMHCKMX opraHusaumi (Mpunoxernue Ne2)

4.4.3 TlpusetcTBeHHble BOHycbl (HauucnaloTca YyacTHUMKY ¢ H6asoBbim GoHycom 5%, cpok aeiicteua 1
KaneHgapHbiil mecay) — 500 6oHycos.

4.4.4 BOHyCbl B 4ECTb AHA POMAEHWUA YUaCTHUKA (CPOK aeicTBuA 1 KaneHgapHbiid mecal) — 500 6oHycos.

4.4.5 [pwn HauncneHnn BoHycos cpabaTbiBaeT TONbKO OAHO npaBuno: 6oHycbl He cymmupyiotca. Mpu
onpegeneHn NpUMeHeHWs npaBuna HaducaeHua BoHycoB Y4YacTHWMKY, NPUMEHAETCA MPaBUNo C
Hambonblwmm BoHycom.

4.5 OnepaTtop MOMET MEHATb pa3mep HauucneHusa BOHYCOB 3a MNOKYNKy (npuobpeTeHne) oTaenbHbIX
MEAMUMHCKUX YCAYr, a TakKe OTMEeHATb HauucneHue GOHYCOB B Mepuoj, OENCTBUA CrieumanbHbiX
npeanoxeHnin (CKUAOK) Ha OTAe/ibHble MeauuMHcKue yoayrv. OnepaTtop obsAsaH yBegomuth 06 atom
Y4acTHMKOB NyTEM pasmelleHna Hpopmaumm Ha caite www.polyclinika.ru u/wnm www.zub.ru.

4.6 flononHutensHble BOHYCbI MOTYT HauMcnATbLCA HAa BOHYCHbIA CYET YuacTHMKa B pamKax AKUMIA,
nposoaumMbix Onepatopom B cOOTBETCTBMM C [Mpasunamum lMporpammbl. Onepatop CamoCTOATENbHO
onpeAenset ycnoBua AKUMKM, B T.M. NMEpeyeHb MeAMUMHCKMX YCAYr, KOJIMYECTBO [OONONHUTENbHbIX
BoHycoB, HauMcnaemMblx Ha BOHYCHbIW CYET YYacTHUKA, U CPOK UX AeMUCTBUA B COOTBETCTBMU C YCNOBUAMM
nNpoBoAUMbIX AKUMWA. O NpoBOAMMBIX AKLMAX, NPeayCMaTpUBAOWMX HAYUCNEHUE AO0NONHWUTENbHbIX
boHycoB, W npaBunax Wx nposefeHunna, Onepatop yBegoOMANAeT Y4YacTHUKOB MNYTEM pasmeLleHus
COOTBETCTBYIOWEN MHbOpMaLum Ha CaliTe, a TakXe Bnpase [AOMOAHUTENbBHO NPOUHGOPMWMPOBATH
YYacTHMKOB MHbIMM cnocobamu. [lononHUTeNbHble BOHYCbl HAYUCNAOTCA CBEPX CTaHAApPTHOTO
KonunyecTtea boHycoB.

4.7 JoxkymeHTOM, noATreepxpalowimm obazaHHocTe OnepaTtopa HayuciuTb BOHyCbl Ha BOHYCHBIA CHET
YyacTHuKa, ABNAEGTCA KacCOBblM YeK, NOATBEPXKAAIOWMIA $aKT COBEpLIEHHOM MOKyNkK (npuobpeTeHue
MEOMLMHCKUX YCIYT), B TOM 4ucne ¢GUCKanbHbIA OTYET, ¢ uHbopmaumeill o aare, CYMME, MecTe
CoBepLIEHUs NOKYNKKU (npuobpeTeHne meauuMHCKux ycayr), Homepe Kaptbl. O6pawenus K Onepatopy



MO aKTy He HaYMC/IEHNA BOHYCOB/HAUNCIEHNA HEBEPHOTO KONMYECTBA BOHYCOB, paccmaTpuBaloTCA npu
NpeAbABAEHUU BbILIEYKa3aHHOTO YekKa.

4.8 Hauncnenne BOHYCOB NpOM3BOAMUTCA NOCAE MOMHON ONAaThI MeAULMUHCKMX yonyr. BoHyckl Bceraa
HAYNUCAAIOTCA LeNbIMW YNCNAMU, 3HAYEHUEe OKPYIAAETCA A0 Uenoro YyMcna B MEeHbLLYIO CTOPOHY.

4.9 B cnyvae odpopmneHus Jenos3uTHoro fAorosopa, BOHYCbl He HAUYUCAAIOTCA B MOMEHT e4UHOBPEMEHHOIO
BHECEHWA Aeno3uTa Ha banaHc KnvenTta. BOHYCbl HAYUMCAAIOTCA MO GaKTy cnucaHnA AeHEeXHbIX CPeaCTB ¢
banatca no dakTuyeckn okasaHHbIM ycnyram YyacTHUKy.

4.10 B cnyyae npeaoctaBneHns YUacTHUKY CKUOKMU Ha MeauuuHCKKe yenyru, lNporpamma noansHOCTU
B YEKe He AeNCTBYeT, HaumcneHue BoHyca He NPOU3BOAUTCA.

4.11 B cnyuae ecam YuyactHuk nporpammbl onnaumsaet (npuobpetaet) MeauumMHCKue YCIYTU B NOJb3Y

TPETbEro iMua (nauneHrTa), To HaumcneHue bonycos NpoUCXoauT TPETbEMY ANLLY (MauKUeHTyY) B cayyae ero
y4dacTtusa B [porpamme.

4.12 B cnyyae onnatbl MeAUULMHCKKX yenyr 3a YyacTHUKa nporpammsbl mnagiue 18 net ero 3aKoHHbIM
NpeAcTaBuTENeM, HauucneHne bOHYCOB NponcxoauT Ha GOHYCHbIN C4&T YuacTHMka mnagwe 18 ner,
KOTOPOMY OKa3blBaKTCA MEANLIMHCKUE YCaYTI.

4.13 boHycbl v npaBa, npegocTaBneHHble YYaCcTHMKY B CBA3M C €ro yyactuem B lMporpamme «Kawbak
Ha 3/10POBbEY, HE MOTYT BbITb NPOAAHDI, YCTYMIEHBI A4PYFOMY NIULY UM UCMO/b30BAHbI 1UHaye, KPOME Kak
B COOTBETCTBUM C HACTOAWMMM [paBUnamun. BOHYCbI HE MMEIOT HANIMYHOTO BbIPAXKEHUA U AEHEKHOM
CTOMMOCTH.

5. CnucaHue BoHycoB

5.1 BoHycbl MOryT BbITb MCNO/ML30BaHbl YUAaCTHUKOM B LENAX nonyyeHun [lpuBmnernic npu onnarte
MeAULMHCKKX ycnyr Onepatopa. BOHYCbl HE MMEIOT HA/JIMYHOTO BbIPAXKEHMA, HE ABNAIOTCA AeHEXHbIMU
CPeACTBaMU M/UM MHBIM MHCTPYMEHTOM ON/aThl ToBapoB (pabor, ycnyr). B o6meH Ha BOHYCbl MOXHO
NoNy4YnTb CKUAKY Ha accopTUMeHT KnuHuk BnAoTb A0 15% nokynku (npuobpeteHus) meauumMHCKOM
YCAYTK, C y4ETOM OrpaHUYEHUH, NPeayCMOTPEHHBIX HACTOALLMMM Mpasunamu.

5.2 BOHYCbI CNUCBIBAIOTCA MO Kypcy: 1 (04MH) HakonneHHbIl BoHyc = 1 (oauH) py6ias.

5.3 Pasmep ckuAKM B pamkax AOCTYNHbIX BOHYCOB Y4aCTHWK Ompepenser camoCTOATENbHO W coobuiaeT
Kaccupy, NpUMEHWB BUPTYaNbHYIO KapTy Nepes, CoBepeHUeM NoKynKu.

5.4 CnucaHne BOHYCOB B CYET ON/ATbl MEAMUMHCKMX YCAYr BO3MOMHO TONBKO npv MNONHOW onnate
MeANLIMHCKMX YCNyr B Kacce KNUHUKK.

5.5 Onepatop MOXeT MeHATb pasmep CnucaHuMa BOHycoB Ha NOKynKy (npuobpeTteHune) oTaenbHbIX
MEAULMHCKUAX YCnyr, a TaKkkKe OTMEHATb CnucaHue OOHYCOB B Mepuog AEMCTBUA CheumanbHbIX
NpeanoKeHnin (CKMAOK) Ha oTaeNbHble MeauuMHCKMe yenyru. Onepatop o6sa3aH yBegomutb 06 aTom
Y4acTHUKOB nyTEM pasmelleHna uHpopmayum Ha caite www.polyclinika.ru u/wnu www.zub.ru.

5.6 Cpok peiicteua BoHycos paseH 12 (ABeHafuLATM) MECALAM C MOMEHTA MX HAYUCIEHUA, ECU MHOe He
NPeAycMOTPEHO HacToAWMMU [paBunamn uam ycnoBuamu AKUMiA. MO UCTEYEHMIO AAHHOFO CPOKa
HeWCnonb3oBaHHble BOHYCbl aBTOMaTMYeCKM CnWCLIBAOTCA C BOHMycHoro cuéta YyacTHuka 6e3
BO3MOYHOCTH UX BOCCTaHOB/IEHUA.

5.7 MNpu NOKyNKe MeANLMHCKNX yCnyr Y4acTHUK A06pOBO/IbHO AenaeT BbiGOp, }KeNaeT M OH UCMOb30BaTh
CKMAKY MO KapTe Y4YacTHMKA 33 CYeT CnucaHua BOHYCOB, UM UCNONL30BaTh CKMAKM, NPeaocTaBafemMble
Mo APYrum Nporpammam 1 akLMam.

5.8 Y4acTHUK CaMOCTOATENbHO OnpeaenseT W coobluaeT Kaccupy, € Kakoro cyéra (BoHycHoro cuéta wam
AEHEKHOrO CYéTa AenosnTHOTO AOroBopa) cnucbiBaloTca BOHYChl MW AeHexHble cpeacTsa no dakry
OKasaHwua ycnyr.



5.9 He ponyckaetca cnucanue 6oHycoB (onnata BoHycamu) npu NpUoBpeTeHMn YYacTHUKOM: MEANLMHCKON
NPOrpammbl Mo aBaHCOBOMY rOZ,0BOMY [0roBOpY, AEMNO3UTHOrO [0roBOPa, KOMI/IEKCHOM Nporpammb (B
TOM YKcCe TenemeULMHCKMX KOHCYNbTaLmii), nporpammel aucnaHcepusauum, nporpammbl Check Up,
npu oGopMNEHNIU CNPABOK, BK/IOYAIOLMX OCMOTPbI CMELMANMCTOB, @ TaKKe B ciydae odopmMaeHus
noAapouHbix ceptudukatoB MonuknuHuka.py u/wam 3y6.py, ycnyr oTaeneHus BCNOMOraTenbHbIX
pPenpoAyKTUBHbLIX TEXHOIOTUIA U CTOPOHHUX MEAWLMHCKUX OpraHu3aumii, B TOM 4ucne ycnyr
3yboTtexHuyeckon nabopaTtopum.

5.10 B cnyuae ecnun YuacTHUK nporpammel onnadveaeT (npuobpertaeT) MeanuMHCKUE YCIYIW B NOJb3Y
TpeTbero nuua (nauueHTa), To cnucaHuwe BOHYCOB npoucxoAuT ¢ BOHYCHOTO cyéTa TpeTbero nuua
(naumeHTa) B cnyyae ero yyactva B Mporpamme.

5.11 B cnyvyae onnaTbl MEOUUMHCKUX YCAYT 338 YYacTHUMKa nporpammsl mnagile 18 net ero 3akoHHbIM
npegcrasutenem, cnucaHue boHycoB npoucxoaut ¢ BoOHycHoro cuyéta YuyactHMKka mnaguwe 18 ner,
KOTOPOMY OKasblBAKOTCA MeAULMHCKUE YCAyTu.

5.12 Mpu oOTKase YyacTHUKa nNporpammbl OT OOHOW WM  HECKO/IbKUX MEAMLMHCKUX  YCAYT,
NpYoBpeTEHHbLIX N0 YCAOBUAM 3aKIOYEHHOTO ¢ OnepaTopom A0rOBOpa OKa3aHUA NAATHbIX MEAULIMHCKUX
YCAYr M YacTUUYHO onnavyeHHbix boHycamu, YuacTHURY Mporpammel BO3BPaLWIAKOTCA AEHEXHbIE CPe/iCTBa B
nopagKke M Ha OCHOBAaHWK 3aK/IIOYEHHOTO € HUM [0roBopa OKa3aHWA NAATHLIX MEAMLMHCKMX YCAyr 3a
BbIY4ETOM M3 CTOMMOCTM CYMMbI, KOTOpas bbina onnadeHa BoHycamu, a TakKe NpoW3BOAWTCA BO3BpaT
BOHYCOB 3a MOKYNKY AAHHOW YCAyru.

5.13 BoHycCbl, HauUCnAeMble Ha BOHYCHbINM CYET YYacTHUKA 3a COBepLIaemyio NOKYMKy (npuobpeTexue)
MeaULMHCKUX YCAyr, He MoryT ObiTb oBMeHeHbl Ha CKMAKY Ha Ty e MOKynky (npuobpeteHue)
MEONLMHCKUX YCAyT.

6. WMHdopmauma no Kapre
6.1 YyacTHUK Oﬁﬂ3yETCﬂ CaMOCTOATENbHO OTCNEXWBATb UIMEHEHWA BOHVCHOFO cuéra.

6.2 YTOuHWUTL BanaHc BOHYCHOr® CYETa M M3MEHEHMA NO HEMY YUACTHUK MOMET CAeayoWmnMM
cnocobamu:

e VY COTpyAHUKA perucrTpaTypbl, Kaccupa KAWHKMK MoNUKNMHKKA.pY u/unu 3y6.py Ha Tepputopum
Aeicreua MNporpammbl.

7. 3aKkntouuTeNbHble NoA0XKeHUs

7.1 MNpasuna Mporpammbl «Kawbak Ha 340poBbE» MOTYT ObiTb M3MeHeHbl OnepaTopom B noboe Bpems B
O[HOCTOPOHHEM nopagke ¢ obasatencHoW nybaukaumeir nameHeHmnin Ha Caite Onepatopa. Onepatop
BMpaBe TakKe A0NOHUTENbHO NPOUHBOPMMUPOBATL YYaCTHUKOB 06 U3MeHeHUAX MpaBun NOCpPeacTBoM
TeneOHHOTO 3BOHKA W/WAKM HanpaBNeHWUA 3NEKTPOHHOTO COOBLLEHUA, 3/IEKTPOHHOrO MUCbMa WK
Apyrum cnocobom, npesycmoTpeHHbIM Mpasuaamm nNporpammel.

7.2 OnepaTtop BnpaBe MNPUOCTAaHOBUTbL WM MNPeKpaTuTb AeicTBue [Mporpammbl B Ntob6oe Bpema B
O HOCTOPOHHEM NOPAAKE, yBeAOMUB 06 3TOM YHaCTHUKOB Nt0bbIM JOCTYNHBLIM CNOCOBOM, HE MEHEE YEM
3a 30 (Tpupuarte) AHel 40 AaTbl MPUOCTaHOBAEHUA AW NPeKpaLleHns genctena Mporpammel. B cayvae
NPUOCTAHOBAEHWUA WK MpPEKpaLleHUa AeilcTBua MNporpammebl OnepaTop He KOMMNEHCUPYET YUacTHUKam
ocratok boHycoB, HaxogAwmxcs Ha BoHycHbIX cueTax YUYacTHMKOB Ha MOMEHT MPUOCTAHOBIEHUA WK
npekpaweHus aeicreua Mporpammbl. YyacTHUKKM He Bnpase TpeboBaTk oT Onepatopa Kakoro-nu6o
BO3MelleHnA BoHYCOoB, B T.4. B A€HEXKHOU dopme.

7.3 OnepaTtop umMeeT NpaBo BPpEMeHHO NPUOCTaHOBUTL BbIMOJMIHEHME Oonepauuii no Kaptam no TeXHUYeCKMm
npuymMHam (oTKas mnaun cboi B paboTte KaHanoB cBA3M, Nepebon B 3NEKTPOCHABKEHWU, @ TAKMHKE B UHbIX
CNy4anx TEXHUYECKOTO M/WAK TexHonornyeckoro c6os pabotbl 060pyA0BaHUA M/MAKM NPOrPamMMHOIO
obecneyeHuns).

7.4 Onepatop wWMmeeT npaBo Mpou3BOAUTL npodunaktuyeckne paboTbl B NpoOrpaMmmHo-annapaTHOM
komnnekrce Caiita KomnaHum u MobunbHOM NPUIOKEHUIU C BpEMEHHbIM NPUOCTAHOBNEHMEM UX paboTbl.
B cnyyae HacTynneHua Gopc-maxKopHbIX 0BCTOATENBLCTB, @ TakKe aBapuii unu cboes B nporpammHo-



annaparHbiX KOMMN/IEKCax TPETbUX /IUL, COTPYAHWYAIOLWUX C Oneparopom, unu peiicteuii (6espeiictauii)
TPETLUX /UL, HANpPaB/ieHHbIX Ha MPUOCTAHOBKY WM NpeKpalieHue ¢yHKUMOHUpOBaHUA Caiita
MOob6MIBLHOTO NPUNOXKEHMA, BO3MOMKHA NPUOCTAHOBKA paboTbl Caiita U Mo6unbHOroO npunoxenus 6Ges
Kakoro-n1bo ysefomneHns YuactHuka u BoameleHms nio6oro poaa ybbITKoB.

7.5 MNpeTeHsua k OnepaTopy OTHOCUTENbHO CMMCAHUS M HauncneHusa boHycos Tiogaétca B nUcbMeHHOMN
dopme B KnuHukax Nonuknuuuka.py u/mnm 3y6.py uam no 9NEeKTPOHHOW noute kontrol@zub.ru u
NOANEHKUT paccmMoTpeHuto B TeueHue 30 (TpuauaTti) KanenaapHbIX AHEN ¢ MOMeHTa eé NoAyYeHun, ecu
MHOW CPOK He Npe/lyCMOTpeH AeiCTByIoWwmMM 3aKoHogaTenbcTBom PO, B cnyyae He fOCTMEHUA cornacua
mexgy CTOPOHaMM M HEBO3MOXHOCTM yperysMpoBaHus cnopa nyTém NeperoBopoB, CrOP MNOAIEKUT
PAacCMOTPEHWIO B Cy/le B COOTBETCTBUM C EICTBYIOLMM 3aKOHOATENLCTBOM PO,




